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Evian Events
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MESSAGE FROM THE BOARD
As many of you know, Evian lost a valuable asset in April with the passing of Joseph Murray.   Joe
was president of Evian’s Board of Directors and was well known by many of Evian’s owners and
visitors.
Joe and his wife, Elizabeth (“Betty”), moved to Evian eighteen years ago.  He was first elected to
the board in 2004 and served as its president since 2008.  Under his guidance and his deep desire
to see that Evian owners were well represented in the management and development of Evian,
Joe monitored not only routine maintenance programs but also oversaw many significant projects,
the most recent of which was the reconstruction of Evian’s tennis courts.  Joe also served as one
of Evian’s representatives on Shipyard Plantation’s Board of Directors.  For holding an unpaid
position, he contributed immensely to Evian for which we all benefited.  Joe was blessed to have a
very supportive wife who tolerated occasional calls at home about an issue relating to the
management of Evian but who also was behind Joe for the time he spent on Evian business.
Joe graduated from the California University of Pennsylvania and had served in the United States
Marine Corps during the Vietnam War.  He leaves behind his wife of 44 years and two children,
three grandchildren, two sisters and many other relatives.
The current Evian Board is looking into options which will best memorialize Joe’s service to our
community.

With the sad passing of our long term Evian HPR president, Joe Murray, your board of directors has
appointed an interim replacement to fulfill the remainder of his term.

We are indeed pleased that a long standing resident of Evian, Joyce Braude, has volunteered to serve.
Joyce’s offer was accepted with the unanimous approval of the board.

Joyce has been a permanent resident of Evian since 2005.  She is a past treasurer of the Evian Board of
Directors and a founding member of our landscape committee.   As an active member of our community,
Joyce serves on the Board of Governors of Shipyard Golf Members Association and is involved with The
World Affairs Council of Hilton Head.

Please join me in thanking Joyce for volunteering her services to Evian.

APPOINTMENT TO THE BOARD
Emmett Grant, Vice President, #122
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LANDSCAPING COMMITTEE UPDATE
Bev Rogan, Committee Chair, Evian #226

Vera has been very busy these last few months. With very little rain in May we lost plants, flowers and
sod. We now have the sprinklers on 3 days a week. We have had to replace some flowers due to heat
and again very little rain.

Most of the pine strawing has been done around the Tennis Courts. Vera is now pruning 3 days a
week fronts/backs on Units and mowing 2 times a week.

When we prune palms it takes 2 weeks before chipping to make sure nothing is green...too hard on
Chipper.

We are cleaning up and removing Saw Mill Palms to get a better view of cars and bikes.

If anyone has a request for Landscaping they need to get in touch with Beverly Rogan. The committee
will discuss with Vera and Beverly will get back with you as soon as possible. Your request will go on a
list and will be done in order of received.

You can contact Beverly through her email: bevrogies@yahoo.com

237
Paul & Diane Amantea
Hendersonville NC
252
Ivan & Margaret Jahns
Zionsville IN
262
Robert & Brenda Thompson
Richmond KY
300
Stephen & Jill Plummer
Halifax NS
CANADA

As of July 29, 2015

114
Sam James Ciacco &
Carol Santa
Bloomfield Hills MI
116
Thomas Finn
Pylmouth MN
129
Waldemar & Eva Debinski
Winston Salem NC
142
Steven Yokley
Dickson TN
149
Gerard & Ann Stowers
Charleston WV

159
Mr. & Mrs. Jeffrey Mion
Sugar Hill GA
202
Fred & Shelley Hayton
Dubois PA
220
Dennis & Laurel McHale
Uxbridge ON CANADA
223
Barry & Sally Simmons
Santa Fe NM
234
Kenneth & Linda Dauses
Towson MD
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THE ROLE OF AN ASSOCIATION MANAGER
The Evian HPR Board of Directors thought it might be appropriate to talk about the role of an
association management partner. We are lucky to have the premier management firm in the area in
IMC. The main role of our management partner is to carry out the day to day operations of the
association and assist the Evian HPR Board of Directors in its duties. IMC’s tasks include but are not
limited to:

 Posting and collecting fees, tracking individual owner accounts, handling delinquencies and
collections as well as other day-to-day AR tasks

 Monitoring contracts and services, approving invoices, paying vendors and other day-to-day
AP tasks

 Managing banking functions, keeping detailed accounting records, producing monthly financial
reports and other day-to-day accounting tasks

 Assisting owners, their agents, lenders, etc. with real estate transactions and refinancing
 Negotiating insurance contracts along with managing coverage and claims year round
 Managing disaster recovery agreement/s, communications, Town of HHI pre-approval process,

and so on
 Managing maintenance and replacement projects property wide including contractors and in

house crew
 Handling all human resources related to the crew including but not limited to E-verify and SC

New Hire reporting, payroll and payroll taxes, health insurance, IRA benefits, tracking PTO,
etc.

 Working with owners, residents, guests, rental agents, real estate agents, attorneys, lenders,
etc. on a daily basis

This is a very broad and labor intensive process and we are happy to have the team at IMC working
for us day in and day out. In light of what happened recently with one of IMC’s competitors, we would
like to explain what processes were already in place to protect our monies. These are some of the
main reasons the judge, lawyers, lenders, etc. chose to have IMC handle the receivership for the court
in this recent matter:

o Our owner payments are collected through a secure bank lock-box and deposited on a daily
basis.

o IMC has four levels of internal checks and balances related to accounts payable where four
different people handle invoice approval, cutting checks, signing checks and reconciling bank
statements.

o Members of the Evian HPR Board of Directors receive accounting reports on a monthly basis
including all bank statements and reconciliation reports.

o In addition, certain members of the board have direct access to the bank accounts online to
view our accounts in real time and verify that the information we receive is accurate.

o Our funds are strategically placed in multiple financially sound banks in order to retain FDIC
coverage on all funds.

o Fidelity/Crime Insurance is carried to protect your funds against theft and the policy includes
endorsements covering modern risks including funds transfer fraud, computer fraud, etc.

o Evian HPR uses an independent CPA to conduct audits on a regular basis.

As you can see, your Board of Directors is very active in the management of our funds and
we are in good hands with IMC. If you have any questions related to this subject, feel free to
contact Craig Fenstermaker or Garrett Hamilton at the IMC office.
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WATER HEATERS

We cannot emphasize enough that damage from an old water heater is an owner
responsibility.  Remember, you can expect a useful life of a water heater to be
approximately 10 years and after that you are on borrowed time.  The damages can
be catastrophic and they DO NOT fall under the Association’s insurance.  For your
peace of mind PLEASE check your water heater regularly, turn off the water to your
villa when you are away and make sure you have an HO6 policy to protect you. 

ACCESS TO VILLAS / PEST CONTROL
Periodically, throughout the year, access is required to your villa.  This is mostly for pest control,
but could be if there is an emergency, such as a leak in a villa adjacent to yours.

With this being said, please be sure to provide Tom Waters with a working key to your villa.  If you
use a combination lock to access the door of your villa, please make sure that Tom has the current
code as well.

Additionally, if you have a rental agent or long term tenant, please provide them with the pest
control schedule so they know when interior treatments are being performed.  The schedule may
be found at:

http://imcresortservices.com/properties/evian.html

Scroll down to the end of the Important Information and documents section.

IN & AROUND EVIAN
Tom Waters, Association Manager

A lot has been going on here at Evian! We offer this synopsis of the maintenance crew’s activities to
our owners; we’ve been improving and giving our community a face lift.

 We have given both entrance gates, the cul-de-sac monuments, all of the service areas
(dumpster enclosures) and most of the mail box stations a fresh coat of paint.

 We have just completed phase 1 of our annual “spring” clean of the buildings.
The pressure washing of the backs of the buildings, the upper decks and the lower level patios.
(Sorry, but the wooden decks added to the lower levels by the owners are their responsibility)

 We have begun phase 2 of the process. The pressure washing of the fronts of the buildings,
entrance ways and the sidewalks.

 Earlier this year, we finished converting all our pagoda and security (post) lighting from
conventional incandescent lights to long lasting and energy efficient florescent lighting. These
retro-fit florescent bulbs last 5 to 6 times longer at less than a ¼ of the operating cost.

 The repair and/or replacement of retaining wall along the road throughout Evian is one of our new
ongoing project being worked on as time and manpower allow. It is currently being done on a “worst
first” basis as well, but we hope to complete repairs to all walls by the end of the year. We are
currently about ¼ of the way through the property.
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OWNER PREVENTATIVE MAINTENANCE ITEMS
Owners are reminded that they are responsible for the maintenance of certain items that service their villa.
This list of items includes, but is not limited to:

1. Monitoring the age of your water heater (aging water heaters will fail sooner or later and cause
extensive amounts of damage to the owner’s villa and surrounding villas);

2. Checking / changing supply lines to toilets, sinks and washing machines (also helps to reduce
water bills by stopping unnecessary leaks);

3. Regularly cleaning your dryer vent (helps to prevent fires and improves the efficiency of your
dryer);

4. Servicing your HVAC system on a regular basis including changing filters and flushing
condensation drain lines (prevents unit to unit leaks/damage and improves efficiency of the
system);

5. Replacing burnt out light bulbs to the exterior light fixtures on your villa (increases visibility in the
area of your villa).

REMEMBER: These items are the responsibility of the villa owner, not the Regime!  Responsibility and
costs associated with any damages caused by a negligent owner will be charged to the responsible
owner.

EVIAN BYLAW COMPLIANCE
Owners are reminded that our by-laws prohibit outside wall decorative attachments and any additions or
alterations to decks and patios without prior written permission of your board of directors.  All personal use
items (i.e. hammocks, deck furniture, etc.) with the exception of bicycles must be limited to the unit`s deck or
patio area which is considered exclusive use common area.  In order to preserve the aesthetic appeal of the
property for all owners, furniture, bicycles, etc. should not to be stored under tarps in open view of neighboring
units.

It is the wish of your board that all owners voluntarily take the necessary steps to comply with the Evian by-
laws.  Otherwise letters of correction will be sent to offending owners.

Maintaining the beauty of our Evian property is beneficial to all in protecting our property values. This requires
that all owners support the continuing effort of our maintenance and landscaping crews to keep our property
looking it`s very best at all times.

Only with the cooperation and consideration of all Evian owners will we be able to maintain the prestigious
appeal of our community.

The governing documents are posted on the website at: http://imcresortservices.com/properties/evian.html, for
your review and information.

2015 ANNUAL MEETING
Be sure to mark your calendar and save the date: SATURDAY, OCTOBER 31, 2015 at 9:30 a.m.  As in
past years the meeting will be held at the Shipyard Beach Club.  We look forward to seeing you there.

At this year’s meeting, there will be three (3) seats up for election.  If you are interested in running for one of
the seats, please complete and return the Board Application posted on the Evian, HPR website:
http://imcresortservices.com/properties/evian.html. Instructions for returning the application are posted on
the application. Applications must be received no later than September 21, 2015 in order to be included
with the annual meeting materials and the election ballot. Nominations will be taken from the floor as well.
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Our integrity is not negotiable.
www.IMCResortServices.com

Location & Mailing Address

2 Corpus Christi Ste #302
(In The Professional Building)
Hilton Head Island, SC  29928

Contact Numbers

Toll Free: 877.785.4775
Local: 843.785.4775
Fax: 843.785.3901

THE EVIAN 2015 BOARD OF DIRECTORS

Emmett Grant, Vice President
Part-time resident of Evian
Villa #122
Home #:705-435-6068
Villa #:843-785-2589
Email: GrantE@Rogers.com

John Rodgers, Treasurer
Part-time resident of Evian
Villa #242
Villa #:843-842-2495
Email: JSRodgers45@yahoo.com

Richard Collingwood, Secretary
Part-time resident of Evian
Villa #191
Home #: 419-499-2950
Villa#: 843-842-3710
Email: rcollingwood@neo.rr.com

Joyce Braude, Director-At-Large
Full-time resident of Evian
Villa #144
Home: 843-363-6368
Email: JABraude07@gmail.com

Mark Rogan, Director-At-Large
Full-time resident of Evian
Villa #226
Cell#:843-415-3569
Email: mark.rogan@yahoo.com

Save the Association $$$$$$
It costs a lot to prep, print and mail a newsletter to 200 owners! Your Board of
Directors urges ALL owners to receive the newsletter electronically. If you
received a hard copy by mail, please provide your email address to Melissa
Fenstermaker at Melissa@IMCHHI.com so you can receive the next edition
electronically. Please make the subject EVIAN UPDATES and be sure to include
your villa number.

All residents who have provided IMC with email addresses, get an electronic version.
Multiple emails per villa are welcome. Your email address will not be shared.

So you don’t miss updates, be sure to add the domains @imchhi.com and
@imcresortservices.com to your safe senders list.

Pool House: 843.785.3922
Fax: 843.785.4206
Cell Phone: 843.422.5877
Email: Evian@hargray.com

Evian, HPR On-Site Office
Contact: Tom Waters


