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Update Us with Your Updates! 

Did you recently change your phone number, 

mailing or email address? Let us know! 

Updates can be emailed directly to 

Tasha@imchhi.com. 

After Hours Emergencies 
IMC Resort Services, Inc. provides for a manager to be 

on call after business hours for emergencies. If you have 

an after-hours emergency related to the HOA common 

space (Monday through Friday before 8:30am or after 

4:30pm, during a holiday or on a weekend) please call 

(843) 785-4775 and follow the instructions on the 

outgoing message. Please be aware, if your call is not of an 

emergency nature, you will be billed for the service.  

As always, utilize 9-1-1 for crimes in progress, fires, and 

other obvious emergencies where the police or EMS 

should be involved. You can reach the Beaufort County 

Police non-emergency dispatch line at (843) 524-2777. 

 

 

 

 

Welcome to 2019! Look at that – we made it in one piece. Last year was a blast, and a lot happened: 

January saw snow in many parts of South Carolina, the Winter Olympics were held, George H.W. Bush 

passed on, SpaceX broke records by launching 64 satellites into orbit, the indecisive Hurricane Florence 

and 14 other named storms soared through the Atlantic, the unemployment rate was the lowest since 

1969, Arborwood/Willows reached quorum at the 1st annual meeting, and many more major events. 

What’s in store for 2019? You decide! Volunteer in your local HOA social committee, attend community 

events in Bluffton, install a new patio or fence, or just enjoy another wonderful year.  

Changes to the Home - ARB 
As the weather eventually warms and Spring approaches, 

many owners will be considering changes to the exterior of 

the home. Is it time to add that patio fireplace, driveway 

extension, or replace the roof? Be ready for the ARB process. 

 

What is the ARB? ARB stands for Architectural Review 

Board and is a group of volunteer homeowners who review 

proposed exterior changes to the home to be sure it is 
cohesive with the rest of the neighborhood. 

 

The Process? If you want to change something exterior on 

your home or lot, you need to first complete the ARB 

application found on www.imchhi.com/arborwood-willows 

and supply all necessary documentation for review. You’ll be 

informed within 30 days (or less) of the ARB’s decision.  
 

Contact IMC for more information. 
 

 Don’t Forget! The HOA dues have changed for 2019. 
If you have automatic withdrawals scheduled, please be sure to update the monthly amount to $60.50. This minor 

increase is allowing the association to contribute more to the Reserves. Think of it like a savings account for capital 

projects. Monthly HOA fees are due the 1st and late after the last day of each month.  

Holiday Decorations 
Santa came and went – We hope you got 

everything you asked for! Since the season 

has ended, and the New Year has been rung 

in, it’s time to take down the garland and 

tinsel. We know you’re busy though, and 

playing catch-up at work after your Holiday 

vacation may take some energy out of you. 

We’re hoping to see all Holiday decorations 

removed and stored away by January 20th.  

 

“The Willows” Sign Repair – Completed! 
 

 

 

 

After delays due to the unexpected discovery of wood rot 

and some rather chilly weather (which prevented the paint 

from properly settling), The Willows sign refurbishment has 

completed with great success! Sign Pro Plus conducted the 

repairs, utilizing the original specifications from the 

Developer to restore life to the entrance sign.  

mailto:Tasha@imchhi.com
http://www.imchhi.com/arborwood-willows


“Overflow” Parking at the Pool 
While our homes tend to have just enough driveway and garage parking 

for our needs, there are the occasional overnight guests. In these 

circumstances, it is safest to utilize the overflow parking at the pool. Be 

sure to have your decal displayed in the windshield, or risk citations!  

How do I obtain a decal? Decals are free and available at the IMC 

Bluffton office. If you rent, be sure to bring a copy of your lease!  
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Electronic Community Updates 
Did you receive the most recent “email blast” detailing community updates? 

November 21st an email went out to all owners with an email address on file 

giving some updates on important pool improvements as well as expectations 

for repairs of the deteriorating walls of the pool restrooms prior to the 2019 

swim season. If you missed it, a copy has been posted at the pool bulletin 

board. Stay in the loop by putting an email address on file and adding 

vms@imchhi.com to your Safe Senders list. (VMS stands for Village Management Software.) 
 

 

 

Looking Forward: Pool Season 
It might be hard to imagine the Summer sun shining while you lounge in the 

cool water of the pool, but it’s just around the corner! Be prepared by making 

sure your HOA account remains current and, if you rent, that your current 

lease is on file at IMC. Don’t forget to find that golden access key! If you’ve lost 

yours, replacements are $12 at the IMC Bluffton office (check or money order only). 

Community Webpage 
www.imchhi.com/arborwood-

willows hosts a wealth of 

information regarding the 

community including 

community standards, 

architectural applications, 

copies of this and previous 

newsletters and more! 
 

Visit the website on your 

computer/mobile device 

today to stay updated! 

 

 

 

 

This newsletter crafted for you by your management team at IMC Resort Services, Inc.  

  

Local Office: 181 Bluffton Road, Ste. C104 Bluffton, SC 29910 

Contact IMC: (843) 785-4775     Visit our Website: www.IMCHHI.com 

Association Manager: Tasha Ard, ext. 204 or Tasha@IMCHHI.com 

Community Reviews - Defined 
 

Ever receive a Courtesy Notification or unfortunate Fine Notification and 
wonder just how that process works? 

 

The management team conducts community reviews to ensure Covenant 
compliance and to be aware of any maintenance items which need to be 
addressed. These notifications are to let you know what we’ve seen that may 
be against the Community Standards such as parking on the grass, not storing 
that trash can out of sight on non-collection days, or erecting a fence without 
prior permission from the ARB. Maintenance items may include mildew 
observed on the home which needs to be power washed, broken windows, or 
out-of-control shrubs needing a little prune.  
 

These letters are sent from no-reply@smartwebs365.com and include any 
pictures which may’ve been taken during the review. Be sure to get these 
notices by adding this email to your Safe Senders list! 
 

Copies of the Covenants, Community Standards, Fine Schedule, and more are 
available at www.imchhi.com/arborwood-willows.  

 

Bluffton Events 
Did you know Bluffton hosts 

an event calendar online?  
 

www.bluffton.com/event-

calendar/  
 

Regular events include Art 

Exhibitions at the Coastal 

Discovery Museum, Guided 

Heyward House Tours, HH 

Symphony Orchestra, dates 

for the HHI Seafood Festival 

(hint: 2/18). There’s also 

information about the local 

Farmers Markets, upcoming 

RBC Heritage dates, and 

more! Take a glance on your 

phone, tablet or computer to 

see what interests you. 

Neighborhood Events 
The social committee is 

recruiting resident 

volunteers to join their 

ranks. Members will suggest 

event ideas to the Board, 

attend and execute the 

events, and generally 

encourage neighborliness!  

Contact IMC to volunteer! 
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