
Spring 2017

ANNUAL MEETING • JUNE 17
Our Annual Meeting will be held June 17 at PSD #1 off Mathews Drive. 
Even if you plan to attend, please sign and mail your proxy and vote, just
in case you can’t make it last minute, so we will have a quorum.

A LETTER FROM THE BOARD PRESIDENT
Dear Neighbors,
What an interesting year to be elected as your board president!  Sorry

it has been such a long time since our last newsletter, but we’ve had big-
ger fish to fry that has taken a tremendous amount of time.  Shortly after
our last annual meeting, we had two tropical storms, Julia and Hermine,
back to back, both of which required tree and debris removal, as well as
building repair. Little did we know that a few weeks later, Matthew would
hit us extremely hard.

Although it’s been seven months since Matthew, and that may seem
like quite awhile, we still have a lot of work to do property wide.  Every
project takes time, and the board and IMC appreciate your continued
patience as we deal with the aftermath.  We are still in the recovery
process, so some smaller chores that may seem impotant to you - and
are to us too - will be neglected for a bit longer.  Bear with us.

For example, the awnings. . . .  We’ve been working on that since
Week One, and expect them to be replaced in June.  Hopefully soon
we’ll be able to get back to ‘normal’ addressing regular day to day issues.

These storms should reinforce why our Master Deed and By-Laws
require all owners to carry H06 insurance on your villa!  If three storms
in a row wasn’t a wake up call, I don’t know what is.

Many props to our site manager, Jay Hutto, who has been and con-
tinues to be on top of everything, in spite of welcoming twins boys in the
middle of all this.  He is our greatest asset.  Please thank him when you
see him, and know that when you point out something that needs atten-
tion, he has to prioritize, and he will get to it eventually.
Also thanks to IMC, who has negotiated and renegotiated in our best

interest.  Just one example is our formosan termite bond.  All the work
Orkin had done was washed away, and the bond would have been nulli-
fied had they not started from scratch.  IMC was able to get Orkin to
knock down the price by more than 35%.   With everything else we
we’re paying for, things like that are a gift from IMC.  No matter what
they’re facing, IMC never puts us on the back burner.

Speaking of money, we were able to pay for almost everything relat-
ed to Matthew without an assessment.  Not many properties or planta-
tions can say that!  Did Matthew cost us a bundle?  You bet!  Fortunately
this board believes in having a healthy reserve account, which we did.
Rather than assess, we hope to rebuild our coffers before another major
storm or incident.  If we were hit again tomorrow, we would have to levy
an assessment, but for now, we hope we won’t have to, and will slowly
replenish our reserves. 

That said - and this has nothing to do with Matthew - with the
increased costs of doing business, we are raising regimes fees.  Before
you panic, it’s just 2%, and we have not had an increase since 2011.  That
translates to a monthly increase between $6 and $9, depending on the
size of your unit.
The next thing I’d like to address is the new fiber optics that has been

installed property wide by Hargray.  If you attended the annual meeting,
in 2016, you know that we had been approached by Hargray to consid-
er it.  Attendees seemed to want it, so we sent a survey to owners to
make sure the majority of you wanted us to move forward with it.

Responses were overwhelming in favor of fiber optics and getting basic
cable TV for $10 a month.  With most of you (less than 1% objected) in
favor, we started to work on the contract.  It took months of negotia-
tion and attention to detail to make sure we were getting the best deal.
Basic cable is $10 a month plus taxes and fees, and will be added to your
monthly Treetops Ocean Breeze payment.  If basic TV is all you want, you
will not get a bill from Hargray.   And, they aren’t starting to bill us until
the July coupons, essentially giving us three months of free TV.   That $10
can go up 6% a year, so rather than change your coupon every year, we
estimated it with increases over three years.  

Perhaps the best part of our fiber optics deal is that individual own-
ers can choose to add upgrades and internet and be billed separately
from the regime.  We negotiated high speed internet for $50 a month for
the 3 years with no price increases.  We also were able to get wi-fi
internet access at all three pools!
I hope to see you at the Annual Meeting or on my many walks around

the property.  Thank you for your continued patience and support!         
Peggy Edwards

WELCOME NEW NEIGHBORS
10   Rusty and Maria, who own Cowboy Steakhouse in Wexford
47 OB   John & Susan Stanley
7001 TT  John & Michelle Farrow
7303 TT  Scot & Stephanie Hall
7903 Louann Bernstone

KEYS OR CODES
IMC must have a key or the code to your villa for pest control, as well
as access if a leak or other problem is coming from your unit.

UPDATE YOUR HO-6 TODAY!
Our Master Deed and Bylaws REQUIRES every owner to carry an
HO-6 policy.  If you rent your unit, it’s wise to advise your renters to
carry their own renters policy to cover their belongings.

If you or your lender needs an insurance certificate, please contact the
agencies directly to request one.

• For Property/Wind and Liabilities, contact Susan Cosh at BB&T 
Carswell Insurance Services - 843-815-05221 or

scosh@bbandt.com
• For Flood, contact Kelly at Coastal Plains Insurance - 
843-706-3006 or certificate@cpilowcountry.com

LEMOYNE AVENUE
Lemoyne is under construction this Spring.  No longer will it be a one
lane curved road, so please be careful when you walk or bike.

TRASH PICK UP SCHEDULE
We are on the summer pick up schedule of Monday, Thursday, Saturday.
Only household trash is to be put in the dumpsters.  NO furniture, NO
construction debris, NO broken beach chairs, No carpet, No toilets, etc.

GRILLS
CHARCOAL GRILLS & GAS GRILLS ARE PROHIBITED anywhere
on our property.  However, you may have and use an electric grill.



BIKES
Bicycles, carts, etc. are not permitted on the landscaping.  Bikes on the
landscaping will be removed at your expense.  If bikes destroy plants, you
will be charged for their replacement.  We have added bike racks.

NOISE
TTOB prohibits loud noise between 9pm and 8am.  Excessive noise at
any time is unacceptable.  IMC is not responsible, so call the police.   Ask
for a police report.   A police call out can cost the offender a $500 fine.

SCREEN DOORS
The board approved Andersen 3000 Series as the only screen door that
can be installed.   The door color must be (or painted to match) your
current door jam.  No etched glass.  For correct paint color, call Jay.

OWNER MAINTENANCE
Please report any common element maintenance issues to Jay Hutto, and
keep up with items that are your responsibility to maintain and replace.
Call Jay for regulation paint colors for your doors and railings.  He
may also be able to point you in the right direction to get new screens
or replacement glass for fogged windows.

The following items exclusively servicing and/or are integral to your villa,
regardless if they are interior or exterior, are considered the owner’s
responsibility to maintain and/or replace:     
1.  Doors;  including the frames, casings, hinges, handles and other
fixtures that are part of the door.  

2.  Windows;  glass, screens, frames, wells and casings.  
3.  All electrical and plumbing mechanisms that service your villa. 
4.  Any damage to common property, adjacent villas or villas beneath 
caused by the action or inaction within your villa. 

5. Ocean Breeze stairs and deck basic maintenance (painting and 
tightening of treads/pickets) Treetops: basic maintenance (painting,    
wood rot repair, and tightening  of pickets) to backside deck and  
handrails and front side knee walls.

6. Check your circuit breakers, as faulty breakers can be a fire hazard.
Contact Jay at IMC to make sure that you purchase the correct style
and/or color for your maintenance projects.

WATER HEATERS & PLUMBING
Damage from older water heaters can be tremendous.  Please change
any water heater older than ten (10) years.   Damage from a
water heater is owner responsibility.   The damage is usually cata-
strophic and DOES NOT fall under the regime’s insurance.
PLEASE check your water heater regularly, and turn off the water to
your villa when you are gone for an extended period.   

DRYER VENTS
Maintaining dryer vents are an owner’s responsibility.  A lint filled dryer
vent is a FIRE HAZARD!  For your safety and that of your neighbors,
please clean your dryer vents regularly. If you cannot do it yourself, one
of these companies may be able to help you:  Healthy Environments 843-
757-5522;   MicroClean Technology 843 689-9191;  Rainbow International
843-682-4924 ;  Ugly Duct Cleaning 843-816-0537.

PERSONAL PLANTINGS
You may NOT remove or replace any plants on the property.   The
regime is NOT responsible to take care of anything you plant.  If plants
in any way encroach, they will be removed.  

COMMON PROPERTY
Absolutely nothing is to be affixed to any common element.  This
includes, but is not limited to, roofs, siding, stucco, railings and landscap-
ing.  The porches, decks, etc., outside your unit are Common Property,
therefore you cannot alter the exterior in any way.   Curtains inside your
unit must have white or light cream color facing out. 

WOOD ROT
Fixing wood rot will always be an ongoing project.  If you notice some-
thing that you think Jay may have overlooked, please let him know at 843-
785-4775 ext. 121.

STUCCO SECTION HVAC RULE
If you want to change your HVAC to a split system, you must submit your
plans with dimensions and exterior placement for approval by the board
before beginning any work. 

PETS/CATS
The Town has a leash law, therefore so do we!  Dogs MUST BE ON A
LEASH.  Open areas are NOT dog parks.  Don’t leave dogs unattend-
ed on screened porches or decks.  We used to be overrun with wild cats.
Lately, we are seeing cats loose on the property.  Your pet cats must
remain inside your villa.

E-CHECK REGIME PAYMENTS
IMC offers recurring e-check for safe regime payments.  To create an
account, visit imchhi.com.  Click ‘If you want to make a recurring or one
time e-check payment click here’.  Then click ‘Create and Account’.  You’ll
receive an email verification to which you must respond within 24 hours,
Even if you pay the old fashioned way,byou can create an account to view
your record at https://imcresortservices.com/Payments.htm .com using
your account as your username and the provided password which was
sent with your coupons.  If the password provided does not work please
call IMC for help.

CRIME
Although Hilton Head Island is relatively safe, like everywhere, we have a
criminal element.  Don’t invite trouble.  Criminals look for an easy tar-
get.  Lock your car doors and don’t leave anything valuable or tempting
on the seat.  Lock the good stuff in your trunk.  Even if you’re villa is on
an upper level, lock your doors.  Secure sliding glass doors with a dowel.
Before you leave, even if just for a short time, check that your windows
and doors are locked.  When you’re away, leave a light on or put one on
a timer.  Get to know your neighbors.  People who know each other tend
to look out for each other.  Always report suspicious activity, people or
behavior, to the police, not IMC.  

SHERIFF
Call 911 for Police Emergencies.   If you see anyone damaging the prop-
erty, call the Sheriff.   If you have an unruly, loud neighbor, call the Sherriff ’s
non-emergency line 843-524-2777.  Ask the Sheriff for a written report
and notify IMC of the date, type of incident, and the name of the respond-
ing officer.  It is imperative to contact IMC any time the police have been
called to the property.

IMC CONTACT INFORMATION
For Regime emergencies, dial IMC at 843-785-4775 and follow the
instructions in the after hours message.   IMC cannot deal with police
matters.

NEWSLETTER
To receive the community newsletter by email, please contact
Lyndsey@IMChhi.com  Please put ‘TTOB Newsletter’ and your villa
number in the subject line. 
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INTERIOR PEST CONTROL SCHEDULE

Lyndsey
Typewritten text
August 16th October 18thDecember 20thFebruary 21stApril 18th June 20th 

Lyndsey
Typewritten text
August 17thOctober 19thDecember 21stFebruary 22ndApril 19thJune 21st

Lyndsey
Typewritten text
July 20thSeptember 21stNovember 16thJanuary 18thMarch 22ndMay 17th 

Lyndsey
Typewritten text
July 19thSeptember 20thNovember 15th January 17thMarch 21stMay 16th 


