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ADOPTED: 12/12/13, UPDATED 6/20/16

Owner’s Information and New Owner’s Welcome to The
Grandview on Skull Creek

The beauty, peace and tranquility of our community, with its’ spectacular water views all
combine to make Grandview truly a one of a kind premier community, here on Hilton Head
Island.  For many, this may be your first time in a condominium community. If so, it will be
an adjustment, as we are close by neighbors with shared common areas.  But, it has many
benefits for all.

Our mission as the governing board of Grandview is to work together for the benefit of all,
to build a community to protect and enhance our quality of life, and to manage our
individual and collective financial investments in a cost-effective manner.

This document will review some helpful guidelines and requests related to large deliveries,
moving in or out, renovation plans you may have for your condo, and everyday living
suggestions; all intended to encourage common courtesy, safety, a peaceful environment,
and the integrity of our buildings - all for our mutual benefits as owners of Grandview.

We encourage everyone to get to know your neighbors, introduce yourselves to your board
members, get to know IMC, our property management company, and please join in our
efforts to maintain and enhance Grandview on Skull Creek.

If you rent your condo please forward this memo on to your rental agent if you have one
and/or your current tenant(s) so they understand what is expected of them.

If you have any questions, feel free to contact the board of directors by emailing
grandviewhhi@gmail.com

Many Thanks

The Grandview Board of Directors 12/12/13 and Updated 6/20/16

Before Moving In or Out Requests

1. Contact IMC or a Grandview Board Member to get the key for the elevator to keep
door open and prevent computer malfunction.  Please be sure to inform your
moving or a delivery company to not hold open doors by hand or prop them
open in any way, as breakdown/malfunction will result.  Please use the key.
And, please use only one elevator, keeping availability for other owners and
guests.

2. Contact IMC or a Board Member to provide elevator blankets to protect walls.
3. Please inform contractors/deliveries to park in gravel visitor’s lot next to 200

building if they are here for a very brief period of time.  Large vehicles,
especially those with trailers should park in the extra circle area of the long drive
in.  This is where many park to go into the cemetery. They will not be in the way
of anyone here. See diagram on our website.

4. Know that owners are responsible for damages incurred by movers/contractors
to elevators, floors and common areas.
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Home Renovations

Many already have, and some plan to update their villas. Please keep in mind basic
courtesy and let your neighbors know if any inconveniences may be coming up: noise,
vendors in and out, high elevator use, and the duration of your project. Recently an owner
posted a notice at the mailboxes in their building to notify everyone of their 1-week project,
and they sent an email to those owners not on-site. That really helped everyone to
anticipate, and many owners expressed their appreciation for the notice! Please inform
your vendors that we have clean up expectations, we need them to park in the
guest lot, and we want to protect our property (avoid damages), especially our
elevators. Remember, we have elevator pads and a key to keep the elevator open when
necessary (see Common Courtesies Section). We would also ask that you notify the
Grandview Board of your remodel plans by emailing grandviewhhi@gmail.com

Alterations to Units-Renovations/Modifications/Remodeling as defined by the Board
of Directors, are changes to your unit that may involve structural change; penetration of
walls, change in electrical, propane stove/fireplace or plumbing work, and the addition of
décor, TV’s, fireplaces that penetrate walls and/or ceilings, and anything that changes
veranda appearances (fans, flooring, walls, lighting, screens, etc.). Other examples might
include replacement of wood or tile, cabinets, countertops, showers/tubs, any type of
carpentry and major electrical work, and any demolition or construction activities that
generate noise and/or create debris. All owners, contractors and interior design
professionals are to observe these general policies and procedures and ensure adherence by
all sub-contractors. (See Master Deed and Bylaws Section 5, Sub. 5.11 Alterations to Units,
5.07 C Uses of Units. Advance Board notification of above work is required.) If you are
uncertain about the applicability of this policy to the work you plan to do in your unit, please
contact a member of the GV Board before proceeding with the work.

Construction Performance Standards for contractors and their employees
 APPROVAL:  The Board of Directors must approve all external (Common and

Limited Common Areas) work before any work can begin.
 PERMITS:  It is the unit owner’s responsibility to assure that all required permits

are obtained prior to beginning the project. Permits must be posted outside owner’s
unit.

 WORK HOURS: Work hours are weekdays from 8 am to 6 pm. Saturdays are 8
am to 4 pm.  No work is permitted on Sundays/holidays.

 WATER SHUT OFF:  If water needs to be shut off, OUTSIDE unit valves are located
in front of the 200 and 300 buildings. You also have an INSIDE main shut off valve.
Please know where they are. Contact any board member for assistance locating
yours.

 POWER SHUT OFF:  Please advise the Board of Directors if electrical power to your
unit needs to be shut off and for what length of time.

 WASTE: Arrange for independent disposal of waste/materials. Approval
must be obtained from the Grandview Board to place a dumpster on the property
and designate its location.  COMMUNITY DUMPSTERS ARE NOT TO BE USED.

 WORK AREA(s): To be done in the unit if possible. No work done on verandas.
Major external work area to be designated for sawing and cutting when approved by
the board and not in common areas. Waste to be removed daily.

 LIMITED USE OF COMMON ELECTRICITY is permitted with Board approval. To
include car/battery chargers.

 SIGNAGE: No signs are to be posted, except for required building permits posted
outside of unit.

 PARKING: All guests and contractor vehicles are to be parked in the gravel
visitor parking area next the 200 building. Do Not Park in circle in front of
Buildings, block driveways or garage entrance/exit.
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 MONITORING:  It is your/your contractor’s responsibility to daily police the job site,
street and driveways. All debris to be cleaned daily.

 COURTESY: Your neighbors/owners must be respected. Please advise the
board and other building residents as to the timing/duration of the work to be done.

 LIABILITY: Owners are responsible for damages incurred by
contractors/deliveries to elevators, floors, common areas or other owners’
property.

Note: Previous construction, alterations/modifications and/or additions--whether authorized
by the Board of Directors or not-do not set a precedent or trump the Guidelines stated in
this document.

Common Courtesies and Helpful Suggestions
About Living at the Grandview

Trash – Trash down the chute gets pretty noisy. For some owners, the chute is adjacent to
their bedroom wall. And, un-bagged garbage turns into a damp, sticky mess and lingering
unpleasant smells. So, please bag all your trash before tossing down the
chute between the hours of 9AM and 9PM. You can also carry your trash down to the
refuse room off the garage area whenever you would like. Please breakdown cardboard
boxes before placing them in the trash bin to save space and do not leave large items
outside of the trash bin, as they will not be removed.  Remember, trash is only picked up
once per week.
Unpacking? Please do not throw packing material down refuse chutes. It sticks to walls,
clogs the chutes and creates a fire hazard. Bring packing paper and broken down boxes to
the main refuse/trash bin in garage.

Recycling-We have specially marked Recycling containers located in each building’s trash
room (ground floor). Directions/guidance provided in Recycling document located in
each building’s refuse room by the trash chute on each floor and in the Trash room over
the recycling containers.

Quiet Time–We enjoy times with no blowers and other machinery used to keep up
property. Between 9PM and 9AM, please refrain (as much as possible) from using
trash chutes, hammering on walls or outside your verandas, using power tools,
wheeling around baggage carts, and other disturbing noises that do in fact travel
throughout the buildings.

Veranda Cleaning-Please sweep and/or vacuum your veranda and do not hose it down, as
the water travels through the expansion joints and dirty water comes down the sides of the
buildings, staining the stucco and trim. If water must be used, damp mop the floor and
use towels to preclude run over.

Security, Emergency & Safety Issues-Please let your BOD and/or IMC (Management
Company) know if you spot any major problems, or safety issues. And, we suggest that
you lock up your vehicles and personal items in your storage area and/or your villas.
Grocery wagons have disappeared in the recent past. If you notice any theft,
trespassers in the garage or other questionable loiterers, please notify security
and make a formal report. The Plantation Security Telephone # is 843-681-2459.
911 if necessary. Also notify your BOD and email, grandviewhhi@gmail.com.  You
may also call IMC to inform them of the problem. Your help is appreciated. It takes a
village!

New Owners–Give your IMC association manager a call or email your BOD. We want to
meet you and welcome all new owners to the Grandview community.
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Satellite TV Hook-Ups and Cable– Please notify a board member or e-mail us. Your villa
is pre-wired and we have valuable information to share with you that will make your
installation with your provider much smoother.

Condo Access- A key must be left with IMC for emergency access and pest control. Your
villa will not be accessed without your permission or notification unless deemed an
emergency.

Common Area(s)–These are areas where all owners/guests have access: such as roads,
walkways/hallways, sidewalks/paths, spa, pool and pool area, stairways, elevators, fire
equipment rooms, all grounds, lobbies, extra storage areas off refuse rooms, etc. It is the
Board’s responsibility to maintain these areas.

Limited Common Area(s)- These are Common Element areas reserved for the use of
certain Unit owners to the exclusion of other owners such as balconies and decks,
owners’ remote storage areas located on the garage level beneath the building, the
assigned and numbered parking spaces (refuse/trash rooms, stairways/ hallways to attic,
etc.).

Pest Control - We highly recommend you take advantage of the pest control the board has
contracted with to maintain a pest free environment for the complex as a whole.  The cost
for pest control is included in your regime fee. You may request that the pest control people
enter your unit during the published, regularly scheduled visits, or only with your
scheduling and approval.

Pool Season and Code-The pool is open from April 1 to November 1. The spa and
lounging area is open year round. The current code: press 1+4 together, then press 2,
and then open. Check the website for changes. The spa operates on a timer and will take a
1/2 hour+ to heat up.  Timer for heating is near the water fountain.  Timer for jets near the
spa itself.

Rentals - If you rent your condo please forward this memo on to your rental agent
if you have one and/or your current tenant(s) so they understand what is
expected of them.

Car Washing-The car wash area is located on the left side of the pool entrance. A
hose/water spigot is available. Please do not wash your car in the garage as there are no
drains, leaving water to pool and creating slippery conditions become an insurance liability.

Fireplace Usage-Each unit has a propane fireplace and the cost is included in our monthly
Regime fees. Please do not use the fireplace as the sole source to heat your entire condo, as
this will drive up the cost of propane for all of Grandview, resulting in higher Regime fees.

Elevator Malfunctions Or Other Urgent Matters:   Report the problem to your property
management, IMC - 843-785-4775. If emergency is after hours the system will direct you to
the number to call for the manager on duty 24/7.

Your Contact Information - If you change any contact information, please let us know so
you continue to receive our updates and newsletters!

Lease Restriction-Please be advised that Grandview ONLY allows rental
agreements that are a Minimum of 12 months.
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IMC – Our Association Management Company

Our association manager is A.J. Bucko with IMC He is responsible for overseeing
property management, coordinating maintenance, and working directly with the board of
directors to achieve our goals and to maintain our Grandview value as a premier property
on Hilton Head. We appreciate his partnering with us on Grandview management.

Feel free to contact A.J. regarding concerns, questions or perhaps a request you may have.
He will work with the GVBOD to respond to you in a timely manner. Non-emergency
issues or requests related to common areas, limited common areas (such as
verandas and hallways) and your surrounding environment (such as trees) should
be put in writing and sent to A.J. Bucko at his email address or the IMC mail
address. Please c.c. the President of the Board of Directors.

IMC Address is 2 Corpus Christi #302, HHI, SC 29928
Contact Info: All Hours & Emergencies (a manager is on call for genuine
emergencies): Call 843-785-4775
Non-Emergencies, Email A.J. – AJB@IMCHHI.com 843-785-4775 Ext 107

Grandview Email = grandviewhhi@gmail.com. The BOD checks this e-mail.

Grandview Has A Website!

Go to http://imcresortservices.com/properties/Grandview.htm
The website is your best reference for payment options, master

deed/bylaws/amendments, our pest control schedule, plats and owner contact
information.

Be sure to take a look at it and save the link in your favorites.

Selling Your
Villa

We May Know of an Interested Buyer so Let Us Know.

And if you sell, let us know a.s.a.p. so we can update owner
information.

Welcome and Many Thanks For Your Attention to These Matters:

NOTES


