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 Pool Building Renovations are underway! As mentioned in an e-blast late last year, 

the pool building is undergoing renovations to address the condition of the walls inside the restrooms. 

A few additional items are being addressed in tandem with this work. Unfortunately, this means the 

pool season will begin a little later this year than originally anticipated. 

 

The pool is expected to remain closed 

until May 1st, 2019. 
 

A sign will be posted on the gate during this time. If the renovation concludes prior to this date, we 

will inform all owners via e-blast. Be sure your email is on file by contacting FrontDesk@imchhi.com. 

We appreciate your patience as we work to improve this important amenity for all residents! 

Muscovy Ducks 
The overpopulation issue is once again in decline, 

thanks to K&K Wildlife’s efforts to remove them from 

the community. So far, 50 ducks have been successfully 

relocated! Please continue to not feed the wildlife. 

Don’t Forget! The HOA dues have changed for 2019. 
If you have automatic withdrawals scheduled, please be sure to update the monthly amount to $60.50. This minor 

increase is allowing the association to contribute more to the Reserves. Think of it like a savings account for capital 

projects. Monthly HOA fees are due the 1st and late after the last day of each month.  

Annual Hargray Summer Festival 
The annual Summer Festival is scheduled for Saturday, June 15th from 11am-

3pm at the pool parking lot. Hargray will be providing the food and drinks. 

Their representatives will be on site to answer your questions about services 

for the area as well! Mark your calendars and bring the kids – a bounce house 

slide will also be on-site for their enjoyment! Please remember: parents are  

responsible for monitoring their own children and guests. Children should not be left unattended. 

Lagoon Erosion - Heartstone 
The erosion occurring along the edge of the front lagoon 

on Willowtrace & Heartstone is being addressed with 

The Greenery’s aquatics division mid-April! The 

shoreline will be extended with coconut coir logs and 

aquatic plants installed to solidify the bank. Rock will 

also be placed in the most affected swales to assist in 

breaking up the rainwater. Please be sure to leave these 

areas undisturbed and instruct children to do the same. 

Stationary Basketball Goal 
Are you ready for Summer?!               

   Warm weather filled with     

     family vacations, beach days,  

      and basketball! That’s right,             

       don’t waste the sunshine by  

         staying indoors. The  

           community basketball  

                goal, which was  

               unfortunately the target  

              of vandalism twice in  

             the past year, has now  

                   been replaced with a 

more robust stationary version. 

Take a look next time you’re by! 
 

mailto:FrontDesk@imchhi.com
mailto:FrontDesk@imchhi.com
mailto:FrontDesk@imchhi.com


Funding Special Projects 
If you’re one of the math-savvy or budget-oriented residents, you may be asking “thanks for the 

updates – but how are these projects funded?” Generally, replacement or repairs to existing amenities 

or structures will be funded from association reserves. Your Board has been so fiscally responsible 

over the last few years, annual surplus has accrued within the operating account, allowing the Board 

to make a substantial contribution from the operating account to the reserves account in order to 

accurately fund the projects within the association. This surplus was likely caused by budgeted 

amounts where the Board was able to keep costs low and stay under budget, allowing the excess to 

accrue. Just in time, too, as lagoon erosion and drainage concerns arose which needed to be addressed 

in a timely fashion. This is great news! Your association funds are healthy and this will allow 

necessary repairs and projects to be addressed this year instead of other unfavorable options.  
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Live Fencing - Lake Pointe and Fieldhaven 
As the owners on Fieldhaven are aware, the Cypress trees in their rear 

yard are slowly dying due to a disease specific to the Cypress tree 

family. In order to restore the privacy these owners enjoyed, a live 

fence of loropetalum was installed along Lake Pointe Drive behind the 

homes on common property. Unfortunately, most of the plants did not 

survive the cold last year. The remaining plants will be relocated 

behind the pool area where they can thrive now that they’re more 

mature, and the strip on Lake Pointe Drive will be replaced with hearty 

wax myrtles which will be able to withstand the seasonal freezes better 

even in their infancy. These will grow quickly and fill in well! 
 

 

 

Be “Social” and make it 

official - Join the Social 

Committee! 

This committee fosters 

community involvement 

through fun events and 

social gatherings. But we 

need YOU to make that 

possible. The Hargray 

Summer Festival will be 

held on June 15th and the 

social committee is 

currently brainstorming a 

calendar of events for 

2019. Give your input or 

volunteer your time to 

help the committee 

succeed and your 

community thrive! 

 

This newsletter crafted for you by your management team at IMC Resort Services, Inc. 

  

Local Office: 181 Bluffton Road, Ste. C103 Bluffton, SC 29910 

Contact IMC: (843) 785-4775     Visit our Website: www.IMCHHI.com 

Association Manager: Tasha Ard, ext. 204 or Tasha@IMCHHI.com 

Your Community Webpage: www.IMCHHI.com/arborwood-willows 

Drainage (31-51 Heartstone) 
The Board is aware of the drainage issues experienced behind 31 
through 51 Heartstone Circle. It has been discovered that the drain 
located behind 39 and 41 Heartstone Circle was installed 
approximately 2’ too high. Additionally, the drainage ditch leading to 
this stormwater box must be reestablished in tandem with the 
lowering of the drain. If you live in this area, you may’ve seen 
Surveying Consultants walking around to collect data and input ground 
stakes in the area. A topographic survey has been received by the 
association and is being utilized to obtain quotes for the drainage work. 
We expect this work to be underway in 2019 and the owners affected 
will be notified directly when a work date has been confirmed. In the 
meantime, please do not tamper with the stakes in this area.  

Thank you for your patience! 

 

Contact your 

Association Manager to 

volunteer for one or 

more events!  
 

All help is appreciated! 
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